KOWLOON BOWLING GREEN CLUB

1% September 2010

Dear Members

New Telephone Booking System for Mahjong Tables

In order to facilitate our members when making bookings of our mahjong tables, with
immediate effect, members can enjoy booking of the mahjong tables either by writing
or calling our office.

In Writing:

Fill-in the booking form by visiting our Administration Office

OR
Send the booking form by facsimile / e-mail to our Administration Office at
Fax no.: 2367 5123 or email: info@kbgc.com.hk

DURING
Mondays - Fridays _ 9amto 7 pm
Saturdays & Sundays 9amto 6 pm
Public Holidays 9 am to 5:30 pm
By Calling:
Call our Administration Office at 2368 7733 during:
Mondays - Fridays 9amto 7 pm
Saturdays & Sundays 9amto 6 pm
Public Holidays 9 am to 5:30 pm

Please note that members choosing the telephone booking need to sign the
respective booking form at our Administration Office 15 minutes before the booking
starts.

If members do not turn up for the Mahjong bookings, a penalty of $150 will be
imposed by debiting the respective members' account, Cancellation can be made by
calling our Administration Office at least 24 hours prior to the booking time.

We hope our new booking system can serve you better.

Yours sincerely,
Kowloon/BowIing Green Club

7/

Sandy ViI!a'Pni
Club Manager

123 AUSTIN ROAD, KOWLOON, HONG KONG. PHONE: 2368 7733 FAX: 2367 5123
Incorporated with Limited liability
GENERAL/KBGC/2010/0015
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